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Nature of Complaint:
OPINION IN FAVOR OF Docket No. E-01345A-10-0075:

Customer read an article published in the Arizona Republic titled "Arizona's largest power company wants
control over customer thermostats” by Ryan Randazzo, dated Apr. 23, 2010 12:00 AM. Customer would like the
record to reflect that he is in favor of the proposed application and encourages the Commission to approve this
application as it would be extremely beneficial to APS customers. Customer plans to enroll in this program if it
is approved by the Commission.

*End of Complaint*

Utilities' Response:
N/A
*End of Response*

Investigator's Comments and Disposition:

| advised the customer that an Opinion would be filed on his behalf and docketed with the Docket Control Center
of the Commission to be made part of the record. CLOSED
*End of Comments*
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